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ENGLISCH TRANSKRIPTION UBERSETZUNG
no-show ['nav [ou] Nichtanreise
overbooking [ avva'bukin] Uberbuchung

rate parity [reit 'paenti] Tarifparitat

yield management [ji:ld ‘'maenidgmant] Yield-Management
revenue management [‘'revenju: ‘'meanidgmant] Revenue-Management
average daily rate ['eevanids 'delli reit] durchschnittlicher Tagespreis
occupancy rate ['okjopansi reit] Auslastungsquote
RevPAR ['revpa:] RevPAR

walk-in ['wok In] Laufkundschaft
upgrade policy ['Apgreid 'polisi] Upgrade-Richtlinie
compensation [ kompan'seifn] Entschadigung

service recovery ['s3:vis ri'kavari] Servicewiederherstellung
guest satisfaction [gest seetis'faek|n] Gastezufriedenheit
loyalty program ['loalti "provgreem] Treueprogramm

tier status [tis 'steitas] Statusstufe

corporate rate ['ko:parit reit] Firmentarif

group booking [gru:p 'bukin] Gruppenbuchung
allocation [.ela'keln] Kontingent

room inventory [ru:m "inventn] Zimmerkontingent

property management system ['propati ‘meanidigmant 'sistam] Property-Management-System

channel manager ['faenal ‘'maenidia] Channel-Manager
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blackout dates
cancellation window
early departure

late departure fee
guaranteed reservation
non-guaranteed

credit card pre-authorization
incident report

service level

VIP guest

guest profile

special request
amenity kit

room turnaround
housekeeping supervisor
maintenance request
service outage

guest complaint

comp

upsell

cross-sell

service standard

brand standard

guest journey

TRANSKRIPTION

['bleekavt deits]

[ kaensa'lelfn ‘'windau]
['3:li di'pa:ta]

[leit di'pa:tfs fi:]
[.geeran'tid reza'veln]
[,non 'gaeron ti:d]
['kredit ka:d pri: o:8arai'zelln]
['insidant rni'po:t]
['s3:vis 'leval]

[,vi: ai 'pi: gest]

[gest 'prouvfail]

['spefl n'kwest]

[ mi:niti kit]

[ru:m 't3:naraond]
['havski:pin 'su:pavaiza]
['meintanans rn'kwest]
['s3:vis 'avtidz]

[gest kem'pleint]
[komp]

['Apsel]

['kros sel]

['s3:vis 'staendad]
[breend 'steendad]

[gest 'd33:ni]

UBERSETZUNG
Sperrtermine

Stornofrist

vorzeitige Abreise
Gebihr fir spate Abreise
garantierte Reservierung
nicht garantiert
Kreditkarten-Vorautorisierung
Vorfallsbericht
Servicelevel

VIP-Gast

Gasteprofil
Sonderwunsch
Amenity-Kit
Zimmeraufbereitung
Housekeeping-Supervisor
Wartungsanfrage
Serviceausfall
Gastebeschwerde
Kulanzleistung

Upselling

Cross-Selling
Servicestandard
Markenstandard

Gaste-Journey
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service training ['s3:vis 'treinin] Service-Training
complimentary upgrade [ .kompli'mentn 'Apgreid] kostenloses Upgrade
priority check-in [prai'onti 'fek in] Prioritdts-Check-in
late check-out [leit ek avt] spater Check-out
room blocking [ru:m 'blokin] Zimmerblockierung
room assignment [ru:m a'sainmant] Zimmerzuweisung
inventory control ['invantr kan'travl] Bestandskontrolle
guest relations [gest ri'lelfnz] Gastebetreuung
front office [frant 'ofis] Front Office
back office [baek 'ofis] Back Office
house account [havs a'kavnt] Hauskonto
folio ['favliau] Folio
night audit [nait 'o:dit] Night Audit
rate code [reit kavd] Tarifcode
contracted rate [kan'treektid reit] Vertragstarif
booking pace ['bukin peis] Buchungstempo
pickup report ['pikap r'po:t] Pickup-Report
displacement [dis'pleismant] Verdrangung
overstay ['svvastel] Uberlanger Aufenthalt
chargeback ['ffa:dsbaek] Chargeback
rate shopper [reit 'fopa] Ratenmonitor
guest segmentation [gest ;segman tein] Gastesegmentierung
brand compliance [braend kem'plaians] Marken-Compliance
service KPI ['s3:vis ker pi: "ai] Service-KPI
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demand forecast
booking channel
direct booking
commission
service charge
resort fee
complaint resolution
guest retention
service blueprint
mystery guest
brand audit
service chargeback
no-show fee
upgrades inventory
room revenue
ancillary revenue
guest lifecycle
service culture
comps policy
escalation

guest recovery
brand promise
service design

operational standard
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[di'ma:nd ‘fo:ka:st]
['buvkin 'ffaenal]
[di'rekt 'bokin]
[ka'mifn]

['s3:vis ffa:d3]
[r'zo:t fi:]
[kem'pleint reza'lu:fn]
[gest ri'ten|n]
['s3:vis 'blu:print]
['mistan gest]
[breend 'o:dit]
['s3:vis 'fa:dsbaek]
['nau [au fi:]
['Apgreidz 'invantri]
[rum ‘revanju:]
[een'silari ‘revanju:]
[gest 'laifsalkl]
['s3:vis "kalfa]
[komps ‘polisi]

[ eska’leln]

[gest ri'kavari]
[breend 'promis]
['s3:vis di'zain]

[ .opa'relfanl 'staendad]

UBERSETZUNG
Nachfrageprognose
Buchungskanal
Direktbuchung
Provision
Servicegebihr
Resortgebuhr
Beschwerdeldsung
Gastebindung
Service-Blueprint
Mystery Guest
Markenaudit
Rickbuchung der Servicegebihr
No-Show-Gebilhr
Upgrade-Kontingent
Zimmerumsatz
Zusatzumsatz
Gastelebenszyklus
Servicekultur
Comp-Richtlinie
Eskalation
Gastewiedergewinnung
Markenversprechen
Service-Design

operativer Standard
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ENGLISCH TRANSKRIPTION UBERSETZUNG

guest feedback loop [gest ‘fi:dbaek lu:p] Gastefeedback-Schleife

service recovery plan ['s3:vis ri'kavar pleen] Service-Recovery-Plan

guest consent [gest kon'sent] Einwilligung des Gastes

data privacy ['deits 'praivasi] Datenschutz

property standards ['propati 'steendadz] Objektstandards
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