'l:l Customer Service in English: Beginner Vocabulary

55 words

ENGLISH TRANSCRIPTION

help
support
customer
client
service
request
question
answer
issue
problem
complaint
order
refund
return
exchange
policy
warranty
receipt
invoice
delay
apologize
sorry
please

agent



ENGLISH TRANSCRIPTION

team
manager
call
email
message
reply
assist
resolve
fix
update
status
account
order number
delivery
shipment
tracking
replacement
charge
payment
card
address
phone
contact
wait
hold

line

feedback



ENGLISH TRANSCRIPTION

survey
satisfaction
helpful

polite
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