Customer Service in English: Intermediate
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83 words
ENGLISH TRANSCRIPTION
escalation
ticket
case

case number
queue

priority

backlog
follow-up
confirmation
acknowledgment
response time
resolution
troubleshooting
billing
subscription
cancellation
renewal

upgrade
downgrade
account verification
verification code
identity
authentication

terms and conditions



ENGLISH TRANSCRIPTION

refund policy
refund processing
chargeback
dispute
compensation
goodwill

courtesy

service fee
restocking fee
return label
replacement order
shipping address
delivery window
estimated delivery
out of stock
backorder
damaged
defective

missing item
wrong item
return window
callback

transfer

on hold

live chat
knowledge base

self-service



ENGLISH TRANSCRIPTION

escalation path
satisfaction rating
survey link
complaint handling
response template
case notes
escalation to supervisor
service level

service level agreement
resolution time
apology
inconvenience
update request
account holder

user ID

password reset
verification question
escalation ticket
case owner

client record

service request
issue status

order confirmation
partial refund
replacement policy
coverage

eligibility



ENGLISH TRANSCRIPTION

proof of purchase
shipping carrier
delivery exception
escalation queue

handoff
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