The Dental Clinic and Team in English: Staff,
[l Appointments, Billing

91 words

ENGLISH TRANSCRIPTION

dentist

general dentist
family dentist
dental surgeon
prosthodontist
pediatric dentist
pedodontist

oral pathologist
oral radiologist
dental hygienist
dental therapist
dental assistant
dental nurse
dental technician
denturist
receptionist
practice manager
dental student
consultant
specialist
patient

new patient
dental clinic

dental practice



ENGLISH TRANSCRIPTION

dental office
dental surgery
operatory
treatment room
waiting room
reception

front desk
sterilization room
dental laboratory
X-ray room
dental chair
chair unit
operating light
bracket table
spittoon

cuspidor
operator stool
patient bib
gloves

face mask

face shield

safety glasses
protective eyewear
scrubs
disposable gown
personal protective equipment

sterilization



ENGLISH TRANSCRIPTION

disinfection
cross-infection control
instrument pouch
sharps container
clinical waste

hand hygiene
appointment

dental appointment
booking

emergency appointment
walk-in

check-up appointment
recall appointment
cancellation

no-show

waiting list

surgery hours
out-of-hours service
patient record
medical history form
dental history
consent form
informed consent
treatment plan
estimate

referral

referral letter



ENGLISH TRANSCRIPTION

invoice

receipt

fee

fee schedule
dental insurance
insurance claim
coverage
deductible
copayment
out-of-pocket cost
payment plan
private treatment

NHS treatment
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14 phrases

Is the practice taking new patients?

Do you have anything earlier?

Is it possible to see someone today? It's urgent.
Please fill in this medical history form.

Do you take my insurance?

How much will the treatment cost?

Can | have a written estimate before we start?
I'm running about ten minutes late.

I need to cancel my appointment on Thursday.
The dentist will see you now.

Please take a seat in the waiting room.

Can | pay by card?

When do | need to come back?

Who should | ask for at reception?
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