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ENGLISH TRANSCRIPTION

no-show

overbooking

rate parity

yield management
revenue management
average daily rate
occupancy rate
RevPAR

walk-in

upgrade policy
compensation

service recovery
guest satisfaction
loyalty program

tier status

corporate rate

group booking
allocation

room inventory
property management system
channel manager
rate fence

minimum length of stay

blackout dates



ENGLISH TRANSCRIPTION

cancellation window
early departure

late departure fee
guaranteed reservation
non-guaranteed

credit card pre-authorization
incident report

service level

VIP guest

guest profile

special request
amenity kit

room turnaround
housekeeping supervisor
maintenance request
service outage

guest complaint

comp

upsell

cross-sell

service standard

brand standard

guest journey
touchpoint

feedback

review management

service training



ENGLISH TRANSCRIPTION

complimentary upgrade
priority check-in
late check-out

room blocking

room assignment
inventory control
guest relations
front office

back office

house account

folio

night audit

rate code
contracted rate
booking pace
pickup report
displacement
overstay
chargeback

rate shopper

guest segmentation
brand compliance
service KPI
standard operating procedure
guest experience
dynamic pricing

demand forecast



ENGLISH TRANSCRIPTION

booking channel
direct booking
commission

service charge
resort fee
complaint resolution
guest retention
service blueprint
mystery guest
brand audit

service chargeback
no-show fee
upgrades inventory
room revenue
ancillary revenue
guest lifecycle
service culture
comps policy
escalation

guest recovery
brand promise
service design
operational standard
labor cost

staff turnover
training plan

guest feedback loop



ENGLISH TRANSCRIPTION

service recovery plan
guest consent
data privacy

property standards
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