r English at the Hotel: Useful Phrases for Check-in,
[l Reception, and Your Stay

45 words
ENGLISH TRANSCRIPTION
check in
check out

reservation
booking
confirmation
confirmation number
reception
front desk
guest

room

room number
room key
key card
single room
double room
twin room
suite

family room
floor
elevator
stairs

lobby
luggage

suitcase



ENGLISH TRANSCRIPTION

luggage storage
housekeeping
room service
laundry

bed

pillow

blanket

towels

air conditioning
heating

hot water

wifi

password
breakfast
buffet

bill

receipt

deposit
wake-up call
late check-out

early check-in
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ENGLISH

I have a reservation.

I'd like to check in.

I'd like to check out.

Is breakfast included?

What time is breakfast?

Can | have the Wi-Fi password?

Is there Wi-Fi in the room?

Could I get an extra towel?

Can you clean my room?

The air conditioning doesn't work.

There is no hot water.

The room is too noisy.

Can | change my room?

Do you have another room?

Can | check in earlier?

Can | check out later?

Can | leave my luggage here?

Could you call me a taxi?

Can | pay by card?

Can | have the bill, please?
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