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INGLES TRANSCRIPCION TRADUCCION

no-show ['nav [ou] no presentacion

overbooking [ .svva'bukin] sobreventa

rate parity [reit 'paenti] paridad de tarifas

yield management [ji:ld "'manidismant] gestion del rendimiento

revenue management [‘'revenju: ‘'maenidgmant] gestion de ingresos

average daily rate ['aevanids 'delli reit] tarifa media diaria

occupancy rate ['okjopansi reit] tasa de ocupacion

RevPAR ['revpa:] RevPAR

walk-in ['wo:k In] cliente sin reserva

upgrade policy ['Apgreid 'polisi] politica de upgrades

compensation [ kompan'seifn] compensacion

service recovery ['s3:vis ri'kavari] recuperacion del servicio

guest satisfaction [gest seetis'faek|n] satisfaccion del huésped

loyalty program ['loalti 'prevgreem] programa de fidelidad

tier status [tio 'steitas] nivel de estatus

corporate rate ['ko:parit reit] tarifa corporativa

group booking [gru:p 'bukin] reserva de grupo

allocation [eela'kelln] asignacion

room inventory [ru:m "invantn] inventario de habitaciones

property management ['propati ‘'maenidsmant sistema de gestion del hotel

system ‘'sistam]

channel manager ['feenal 'maenidza] gestor de canales
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INGLES

cancellation window
early departure

late departure fee
guaranteed reservation
non-guaranteed

credit card pre-
authorization

incident report
service level
VIP guest
guest profile
special request
amenity kit

room turnaround

housekeeping supervisor

maintenance request
service outage

guest complaint
comp

upsell

cross-sell

service standard

brand standard

TRANSCRIPCION

[ kaensa'leifn ‘windau]
['a:li di'pa:fa]

[leit di'pa:tfo fi:]
[.geeran'tid reza'veln]
[.non 'gaeran ti:d]

['kredit ka:d pri:,0:6arai'zelln]

['insidant ri'pa:t]
['s3:vis 'leval]

[,vi: ai 'pi: gest]

[gest 'prouvfall]

['spefl n'kwest]

[ mi:niti kit]

[ru:m 'ta:naravnd]
['havski:pin 'su:pavaiza]
['meintanans ri'kwest]
['s3:vis 'avtidz]

[gest kem'pleint]
[komp]

['Apsel]

['kros sel]

['s3:vis 'steendad]

[braend 'stzendad]

TRADUCCION
ventana de cancelacion
salida anticipada

cargo por salida tardia
reserva garantizada

no garantizada

preautorizacién de tarjeta de
crédito

informe de incidente

nivel de servicio

huésped VIP

perfil del huésped

solicitud especial

kit de amenities
preparacion de habitacion
supervisor de housekeeping
solicitud de mantenimiento
interrupcion del servicio
queja del huésped

cortesia

venta adicional

venta cruzada

estandar de servicio

estandar de marca

guest journey [gest 'dz3:ni] recorrido del huésped
touchpoint ['tafpoint] punto de contacto
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INGLES

complimentary upgrade

priority check-in
late check-out
room blocking
room assignment
inventory control
guest relations
front office

back office
house account
folio

night audit

rate code
contracted rate
booking pace
pickup report
displacement
overstay
chargeback

rate shopper

guest segmentation

brand compliance

service KPI

standard operating

procedure

TRANSCRIPCION

[ . komph'mentr ‘Apgreid]

[prai'onti 'fek in]
[leit 'fek avt]
[ru:m 'blokin]
[ru:m a'sainmant]
['inventn kan'travl]
[gest ri'lelfnz]
[frant 'ofis]

[baek 'ofis]

[havs a'kaont]
['favhiau]

[nait "o:dit]

[reit kaovd]
[kan'treektid reit]
['bokin peis]
['pikap n'po:t]
[dis'pleismant]
['svvastel]
['fa.dzbaek]

[reit ‘[opa]

[gest segman'telln]

[breend kem'plaiens]

['s3:vis ker pi: 'ail]

['steendad 'ppareitin pro

'si:dzo]

TRADUCCION

upgrade gratuito
check-in prioritario
check-out tardio
bloqueo de habitaciones
asignacion de habitacion
control de inventario
relaciones con huéspedes
front office

back office

cuenta del hotel

folio

auditoria nocturna
codigo de tarifa

tarifa contratada

ritmo de reservas
informe de pickup
desplazamiento

estancia prolongada
contracargo

monitor de tarifas
segmentacion de huéspedes
cumplimiento de marca
KPI de servicio

procedimiento operativo estandar
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INGLES

booking channel
direct booking
commission
service charge
resort fee
complaint resolution
guest retention
service blueprint
mystery guest
brand audit

service chargeback
no-show fee
upgrades inventory
room revenue
ancillary revenue
guest lifecycle
service culture
comps policy
escalation

guest recovery
brand promise
service design
operational standard

labor cost

TRANSCRIPCION

['bukin ‘feenal]
[di'rekt 'bukin]
[ka'mifn]
['s3:vis fa:ds]

[r'zo:t fi:]

[kem'pleint reza'lu:n]

[gest ri'ten|n]
['s3:vis 'blu:print]
['mistarn gest]
[breend 'o:dit]
['s3:vis 'ffa:dzbaek]
['nav [au fi:]
['Apgreidz 'invantri]
[ru:m ‘revanju:]
[een’'silari ‘revanju:]
[gest 'laifsalkl]
['s3:vis "kalfa]
[komps 'polisi]

[ eska'leln]

[gest ri'kavari]
[breend 'promis]

['s3:vis di'zain]

[ opa'relfonl 'staendad]

['leiba kpost]

TRADUCCION

canal de reservas
reserva directa

comisién

cargo por servicio

tarifa de resort
resolucion de quejas
retencidon de huéspedes
mapa de servicio
huésped misterioso
auditoria de marca
reverso de cargo de servicio
cargo por no presentacion
inventario de upgrades
ingresos por habitaciones
ingresos adicionales

ciclo de vida del huésped
cultura de servicio
politica de cortesias
escalacién

recuperacion del huésped
promesa de marca
diseno de servicios
estandar operativo

costo laboral
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INGLES TRANSCRIPCION

TRADUCCION

plan de recuperacién del servicio
consentimiento del huésped
privacidad de datos

estandares del establecimiento

service recovery plan ['s3:vis ri'kavari pleen]

guest consent [gest kan'sent]

data privacy ['deite 'praivasi]

property standards ['propati 'steendadz]
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