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ANGLAIS TRANSCRIPTION TRADUCTION

no-show ['nav [ou] non-présentation

overbooking [ ,svva'bukin] surbooking

rate parity [reit 'paenti] parité tarifaire

yield management [Ji:ld "'manidismant] yield management

revenue management [‘'revenju: ‘'manidgmant] gestion des revenus

average daily rate ['eevenids 'delli reit] tarif journalier moyen

occupancy rate ['okjopansi reit] taux d’occupation

RevPAR [‘'revpa:] RevPAR

walk-in ['work In] client sans réservation

upgrade policy ['Apgreid 'polisi] politique d'upgrade

compensation [ kompan'seifn] compensation

service recovery ['s3:vis ri'kavari] rétablissement du service

guest satisfaction [gest seetis'faek|n] satisfaction client

loyalty program ['loglti ‘prevgraem] programme de fidélité

tier status [tio 'steitas] niveau de statut

corporate rate ['ko:parit reit] tarif corporate

group booking [gru:p 'bukin] réservation de groupe

allocation [.eela'keln] allocation

room inventory [ru:m "inventn] inventaire de chambres

property management ['propati ‘'maenidsmant systéme de gestion hoteliére

system ‘'sistam]

channel manager ['ffeenal 'maenidza] gestionnaire de canaux
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cancellation window
early departure

late departure fee
guaranteed reservation
non-guaranteed

credit card pre-authorization

incident report
service level

VIP guest

guest profile

special request
amenity kit

room turnaround
housekeeping supervisor
maintenance request
service outage

guest complaint
comp

upsell

cross-sell

service standard
brand standard
guest journey

touchpoint

TRANSCRIPTION

[ kaensa'leifn ‘'windau]
['a:li di'pa:fa]

[leit di'pa:tfa fi:]
[.geeran'tid reza'veln]
[.non ‘gaeran tid]

['kredit ka:d pri: 0:6arai’'zelln]

['insidant ri'pa:t]
['s3:vis 'leval]

[.vi: ai 'pi: gest]

[gest 'prauvfall]

['spefl n'kwest]

[ mi:niti kit]

[ru:m 'ta:naraovnd]
['havski:pin 'su:pavaiza]
['meintanans ri'kwest]
['s3:vis 'avtidz]

[gest kem'pleint]
[komp]

[‘'Apsel]

['kros sel]

['s3:vis 'steendad]
[braend 'staendad]
[gest 'd33:ni1]

['tafpoint]
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délai d’annulation
départ anticipé

frais de départ tardif
réservation garantie
non garantie

préautorisation de carte de
crédit

rapport d’incident

niveau de service

client VIP

profil client

demande spéciale

kit d"accueil

remise en état de la chambre
superviseur du housekeeping
demande de maintenance
panne de service
réclamation client

gratuité

vente incitative

vente croisée

standard de service

standard de marque
parcours client

point de contact
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complimentary upgrade

priority check-in
late check-out
room blocking
room assignment
inventory control
guest relations
front office

back office
house account
folio

night audit

rate code
contracted rate
booking pace
pickup report
displacement
overstay
chargeback

rate shopper

guest segmentation

brand compliance

service KPI

standard operating

procedure

TRANSCRIPTION

[ . komph'mentr ‘Apgreid]

[prai'onti ek in]
[leit 'fek avt]
[ru:m 'blokin]
[ru:m a'sainmant]
['inventn kan'travl]
[gest ri'lelfjnz]
[frant 'ofis]

[baek 'ofis]

[havus a'kaont]
['favhau]

[nait "o:dit]

[reit kaovd]
[kan'treektid reit]
['bokin peis]
['pitkap ri'po:t]
[dis'pleismant]
['svvastel]

[ fa:dzbaek]

[reit ‘[opa]

[gest segman'telfn]

[breend keam'plaiens]

['s3:vis kei pi: 'ai]

['steendad 'opareitin pra

'si.dz]
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surclassement offert
enregistrement prioritaire
départ tardif

blocage de chambres
attribution de chambre
contréle des stocks
relations clients

front office

back office

compte maison

folio

audit de nuit

code tarifaire

tarif contractuel
rythme des réservations
rapport de pickup
displacement
dépassement de séjour
rétrofacturation

veille tarifaire
segmentation client
conformité de marque
KPI de service

procédure opératoire standard
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booking channel ['bukin 'ffaenal] canal de réservation
direct booking [di'rekt 'bukin] réservation directe
commission [ka'mifn] commission
service charge ['s3:vis ffa:d3] frais de service
resort fee [r'zo:t fi:] frais de resort
complaint resolution [kem'pleint reza'lu:n] résolution des réclamations
guest retention [gest rni'ten|n] fidélisation client
service blueprint ['s3:vis 'blu:print] service blueprint
mystery guest ['mustar gest] client mystere
brand audit [breend 'o:dit] audit de marque
service chargeback ['s3:vis 'fa:dzbaek] rétrofacturation de service
no-show fee ['nau [au fi:] frais de non-présentation
upgrades inventory ['Apgreidz 'invantri] inventaire des upgrades
room revenue [rum ‘revanju:] revenu chambres
ancillary revenue [een'silari 'reveanju:] revenus annexes
guest lifecycle [gest 'laifsalkl] cycle de vie client
service culture ['s3:vis 'kalfa] culture de service
comps policy [komps 'polisi] politique des comps
escalation [ .eska'leln] escalade
guest recovery [gest ri'kavari] récupération client
brand promise [breend 'promis] promesse de marque
service design ['s3:vis di'zain] design de service
operational standard [.opa'relfonl 'staendad] standard opérationnel
labor cost ['leiba kost] colt du personnel
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service recovery plan ['s3:vis ri'kavari pleen] plan de rétablissement du
service
guest consent [gest kan'sent] consentement client
data privacy ['deits ‘praivasi] confidentialité des données
property standards ['propati 'steendadz] standards de I'établissement
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