K Pa6boune 3BOHKM Ha aHIIMUCKOM: MNoJie3Hble

¢ pa3bl aona coeguHeHumn, coobweHnunm m callback
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ENGLISH

line
connection
operator
extension
hold
voicemail
callback
message
receiver
speakerphone
mute

transfer

busy
available
repeat

speak up

cut off
appointment
confirm
reschedule
introduce yourself
take a message
call back

purpose of the call

TPAHCKPUNLUUNA

PYCCKUWN

NNHUA, CBA3b

coeanHeHue, CBA3b

orepaTop, Cekpertapb

BHYTPEHHWUIT HOMEpP

OXnaaHume Ha NnHUn

rosocoBagd rnoyrta

06paTHbIN 3BOHOK

coobleHune

Tpybka

rpOMKas CBA3b

BbIK/TIO4YUTb 3BYK

nepeBecT 3BOHOK

3aHAT

LOCTyreH

NMOBTOPUTb

roBOpUTb FpoMye

npepsaTbcs, obopBaTbCs

Ha3Ha4yeHHasa BCTpeYa, 3BOHOK

noaTBEpANTb
nepeHecTu
npeacTaBUTbLCS
NPUHATL coobLleHne
nepe3BOHUTb

Lenb 3BOHKaA



ENGLISH

dial

hang up

pick up

wrong number
bad signal
conference call
speaker

available now

call drop

missed call

phone line
reception

patch through
leave a voicemail
return the call
hold music
extension number
background noise
can you hear me
you’'re on mute
line is breaking up
caller

answering machine
on the line

phone back

speak slowly

TPAHCKPUNUMNA

PYCCKWUW

HabupaTb HOMep

noBecuTb TPYy6Ky

B35Tb TPYyOKYy

HEeBEpHbIN HOMep

naoxasa CBs3b

KOH(MEepeHL-3BOHOK

AVHAMUK

cenyac gocTyneH

06pbIB 3BOHKA

MpPOnyLiEeHHbIN 3BOHOK

TeJ'IerOHHaFI NNHUA

CurHan cetum

COEANHUTDB

OCTaBWUTb rosl0coBoe cooblieHne

nepesBOHUTb

My3blKa Ha yaep>XaHun

BHYTPEHHWI HOMep

(OHOBbLIN LWYM

Bbl MEHA CbILINTE

y Bac BbIK/Il04YEH MUKPODOH

CBA3b MpepbiBaeTCcsA

3BOHSALLMUMN

AaBTOOTBETYUK

Ha JTIMHUA

Nnepe3BOHUTb NO3Xe

roBopuTb MeasieHHO
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ENGLISH PYCCKWU#

This is Anna from BrightDesk.

May I speak to Mr Green, please?

I'm calling about tomorrow’s
appointment.

Could you hold for a moment, please?

I'll put you through to the sales team.

I'm sorry, the line is bad.

Could you repeat that, please?

He’s not available at the moment.

Would you like to leave a message?

Could you ask her to call me back?

Thank you for your help.

Have a good day.

Could you put me through to Ms. Weber?

I'm calling regarding your last email.

The line is a bit unclear.

Could you repeat the last point, please?

I'll call you back in ten minutes.

She is not available at the moment.

Can I leave a message for him?

Thank you for calling, goodbye.

3710 AHHa 13 BrightDesk.

Mory 8 noroBopuTb C MUCTEPOM [TPUHOM,
noxanymcra?

Sl 3BOHIO MO MOBO/Y 3aBTPALUHEl BCTPeUMn.

He mMornu 6bl Bbl HEMHOIO MOAOXAATb Ha JIMHUMN?

S nepeseny Bac Ha oTAeN Npoaax.

M3BnHUTE, CBA3b njoxas.

He Mornu 6bl Bbl MOBTOPUTb, MOXanymncra?

Cenyac OH HeJoCTyrMeH.

Bbl 661 XOTENM OCTaBUTbL coobLLeHne?

He mornu 6bl Bbl NONPOCUTL €€ Nepe3BOHUTb MHe?

Cnacunbo 3a Bally NOMOLb.

XopoLwlero gHs.

He mornu 6bl Bbl COAUHUTL MEHSI C FOCMOXOM
Bebep?

51 3BOHIO MO MOBOAY Ballero rnocsiejHero nucbma.

CBsi3b HEMHOIO MJ10Xas.

He Mornv 6bl Bbl MOBTOPUTL MOC/EAHMI MYHKT?

Sl nepe3BoHIO BaM Yepes AecsTb MUHYT.

Cenyac oHa HefoCTyMHa.

Mory s 0CTaBuTb eMy cooblieHue?

Cnacunbo 3a 3BOHOK, A0 CBUAAHMS.
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	Рабочие звонки на английском: полезные фразы для соединения, сообщений и callback

