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no-show ['nav [ou] HesBKa rocTts

overbooking [ .svva'bukin] nepebpoHMpoBaHme

rate parity [reit 'paenti] naputeT Tapmdos

yield management [ji:ld 'manidigmant] ynpassieHne A0X0AHOCTbIO

revenue management [‘'revenju: 'maenidzmant] yrnpasJieHue goxonamm

average daily rate ['@evands 'delli reit] cpefHuin Tapud 3a Houb

occupancy rate ['okjopansi reit] MPOLEHT 3arpy3ku

RevPAR ['revpa:] [0X0A4 Ha AOCTYMHbIA HOMEp

walk-in ['wok In] roctb 6e3 6poHun

upgrade policy ['Apgreid 'polisi] NoAUTUKA anrpengos

compensation [ kompan'seifn] KOMMeHcauus

service recovery ['s3:vis ri'kavari] BOCCTaHOB/IEHNE CepBUca

guest satisfaction [gest sezetis'faek|n] YAOBNETBOPEHHOCTb FOCTEN

loyalty program ['lodlti "provgraem) nporpamMmma Jsios/1IbHOCTU

tier status [tio 'steitas] YpOBeHb cTaTyca

corporate rate ['ko:parit reit] KOoprnopaTUBHbIN Tapud

group booking [gru:p 'bukin] rpynnoesoe 6poHnpoBaHmne

allocation [ .zla'keln] KBOTa

room inventory [ru:m ‘invantr] HOMepHON oHA

property management ['propati ‘'maenidgmant cucTeMa yrnpasfieHusa oTenieM

system ‘'sistoam]

channel manager ['feenal 'maenidza] yrnpasJsieHne KaHasaMu npoaax
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cancellation window [ kaensa'leln 'windau]

early departure ['3:li di'pa:fa]
late departure fee [leit di'pa:tfo fi:]
guaranteed reservation [.gaeren'tid reza'veln]
non-guaranteed [.non 'geeran ti:d]
credit card pre-authorization ['kredit ka:d pri: 0:6arai’'zeiln]
incident report ['insidant r'po:t]
service level ['s3:vis 'leval]
VIP guest [,vi: ai 'pi: gest]
guest profile [gest 'provfail]
special request ['spefl n'kwest]
amenity kit [ mi:niti kit]
room turnaround [ru:m 'ta:naravnd]
housekeeping supervisor ['havski:pin 'su:pavaiza]
maintenance request ['meintanans r'kwest]
service outage ['s3:vis "avtidz]

guest complaint [gest kem'pleint]

comp [komp]
upsell ['apsel]
cross-sell ['kros sel]

service standard ['s3:vis 'steendad]

brand standard [breend 'staendad]

guest journey [gest 'dz3:ni]

touchpoint ['tatpoint]

PYCCKUM

OKHO OTMEHHbI

paHHUI Bble3]

nnaTta 3a No3A4HUM Bble3s
rapaHTMpoBaHHasi 6PoHb
HerapaHTMPOBaHHbIN
npeaaBToOpMU3aLuns
oTyeT 06 MHUMAEeHTe
YpOBEHb cepBUca
VIP-roctb

npodwunib rocTs

0cobbIn 3anpoc

Habop ynobcTs
noAroToBka HoMepa
cynepBanisep ybopku
3as1BKa B TeXCNyxby
cbon cepBuca

»anoba rocts
6ecnnaTtHas ycnyra
aornpojaxa
nepekpecTHasi npoaaxa
CTaHAapT cepBuca
cTaHgapT 6peHaa

nyTb rocTs

TOYKa KOHTaKTa
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complimentary upgrade [ komph'mentr ‘Apgreid] 6ecnnaTHbIM anrpeng
priority check-in [prai'orti 'fek in] NPUOPUTETHOE 3acesieHne
late check-out [leit 'fek avt] no3aHWN Bble3g
room blocking [ru:m 'blokin] 6710kMpoOBKa HOMEPOB
room assignment [ru:m a'sainmant] Ha3HayeHue HoMepa
inventory control ['iInventn kan'travl] KOHTPOJIb HOMEpPHOro GoHAa
guest relations [gest ri'leifnz] cnyx6a no paboTe c rocTamm
front office [frant 'ofis] dpoHT-0huUC
back office [baek 'pfis] 63k-oduc
house account [havs a'kaont] cyeT oTens
folio ['fouliov] CYeT rocTs
night audit [nait "o:dit] HOYHOW ayanT
rate code [reit kavd] Ko Tapuda
contracted rate [kan'treektid reit] [0roBOpHOWN Tapudg
booking pace ['bukin peis] TEeMN 6poHUpOBaHUI
pickup report ['pikap ri'po:t] oT4yeT No 6pPOHMPOBAHUAM
displacement [dis'pleismant] BblTECHEHME
overstay ['ovvastel] NpoAJIeHHOE NMpPOXKUBaHMe
chargeback [ 'ffa:dsbaek] yapaxbek
rate shopper [reit '[opa] MOHUTOPWHI TapudoB
guest segmentation [gest segman'teln] cermMeHTaums rocren
brand compliance [breend kem'plaians] cobntogeHne ctaHgapToB 6peHaa
service KPI ['s3:vis kel pi: 'al] KPI cepBuca
standard operating ['steendad 'ppareitin pro CTaHAapTHasa npoueaypa
procedure 'si:dzo]
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demand forecast [di'ma:nd ‘fo:ka:st] MporHo3 cripoca

booking channel ['bukin 'ffaenal] KaHan npoaax

direct booking [di'rekt 'bukin] npsiMas 6poHb

commission [ka'mifn] KoMuccus

service charge ['s3:vis ffa:d3] cepBuUCHbIN c6op

resort fee [n'zo:t fi:] KypopTHbI c6op

complaint resolution [kem'pleint reza'lu:n] paspeleHune xanob

guest retention [gest ri'ten|n] yAep)aHue roctemn

service blueprint ['s3:vis 'blu:print] KapTa cepsuca

mystery guest ['mistan gest] TalHbIA FOCTb

brand audit [breend 'o:dit] ayauT bpeHaa

service chargeback ['s3:vis 'ffa:dzbaek] cnmMcaHue cepsuca

no-show fee ['nav [ao fi:] wrpad 3a HesABKY

upgrades inventory ['Apgreidz 'invantri] nyn anrpengos

room revenue [ru:m ‘revanju:] Bblpy4yKa No HoOMepaMm

ancillary revenue [een’silari ‘revanju:] [ONoJIHUTENbHAsA Bblpy4Ka

guest lifecycle [gest 'laifsaikl] XU3HEHHbI LWKA FroCTS

service culture ['s3:vis "kalfa] cepBMCHas KynbTypa

comps policy [komps ‘polisi] NoSINTUKA KOMIMOB

escalation [ eska'leln] 3cKanaums

guest recovery [gest ri'kavari] BOCCTAHOBJ/IEHME OTHOLUEHWUN

brand promise [breend 'promis] obewaHne 6peHga

service design ['s3:vis di'zain] AV3alH cepBuUca

operational standard [.opa'relfon| 'staendad] onepauMoHHbI CTaHAapT
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guest feedback loop [gest 'fi:dbaek lu:p] LMK obpaTHOM CBSA3K

service recovery plan ['s3:vis ri'kavar plaen] naaH BOCCTaHOBJ/IEHNSA CcepBuUca

guest consent [gest kan'sent] corsiacme rocrTs

data privacy ['deits 'praivasi] KOHMMAEHUMANbHOCTb AAHHbIX

property standards ['propati 'steendadz] cTaHAapTbl o6bekTa
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